Dear Parent or Carer,
I am writing to inform you about our cashless catering system.
This system improves our ability to serve food quickly and efficiently, reduce the amount of cash
circulating within the academy and make the process of getting a school lunch easier, it will also make
it more convenient for you as lunches can be paid for in advance, online.
We have chosen the Live Register system, this uses the latest biometric technology to scan the
student’s finger; this generates a unique number used in the system to identity your child and allow
them to spend money from their cashless account. The fingerprint image is not stored and cannot be
used by any other system.
It’s a very simple process…

Registration into the Live Register system; the student’s cashless account is set up and their finger
scanned to associate the student with their account.

Cash is loaded onto the student’s account; by the parent opening up an online account (details will be
sent out soon) and paying in by credit/debit card or by the student putting money into the cash loader
in school.

The student chooses their school lunch items and scans a finger at the till; this displays their name,
photo and account balance to the till operator who then enters the cost of their food items, deducts
the total from the account and the transaction is complete.
Registering students into the system will start before the end of term. Please complete the form
below and return it to the school at your meeting, this will allow us to set up your son or daughter
with a cashless account in the Live Register system
Yours sincerely,

Shane Ierston
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__________________________________________________________________________________

I hereby give consent that my son/daughter can be registered into the cashless catering system using
their finger.

Student Name:
Parent’s Name (Print name):
Signed:
Date:

You can change your mind and withdraw your consent at any point in the future by writing to the
Academy registrar Mrs Hayes.
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